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Virtual Schools
Parent/Carer Guide

Following the Coronavirus closure of our school we will continue to utilise Google Classroom
to teach our pupils remotely. The following guide is for parents/carers to help their
child/children with accessing learning from our virtual school. There is an accompanying
pupil guide for your child/children in addition to this guide.
Update on Pupil Login Details for Google
We recognise that the previous login details we gave out in our closure letter contained a
long email address for pupils to enter which included a hyphen. We have worked tirelessly
to make a change to this, following feedback from you. Pupils can now logon by entering
their: firstname.lastname@neceact.co.uk
We are hoping this resolves any issues caused but welcome further feedback on this. To
clarify, if my child’s name is David Beckham then their new login would be
David.beckham@neceact.co.uk
All passwords will remain the same as previous.
What is expected of pupils?
Every day teachers will be setting tasks for pupils to complete from Google Classroom. This
may include links to other websites, but pupils will be directed to the website should/if this
is the case.
Children must complete the work set for them every day. Teachers will be checking how
children are getting on and they can use the stream message feature to speak to their
teacher if they need any help.
Teachers will set some tasks with an accompanying video to support children with
completing their work. Children should watch the video from start to finish and pause the
video if their teacher asks them to do so whilst having a go at a key concept.
If your child is not accessing or completing their work then their teacher will contact you
and check on their progress, that they understand what to do and make sure they have
enough help to finish the work; just like they would do at school.
When should my child/children complete each lesson?
We recommend that you follow the timetable below to complete all of the activities.
Teachers will upload work to complete and these are the times they should be completed.
You may choose different times for each activity to be completed; however, you must
ensure that children complete everything for that day before the end of the day so that
their teacher can check their progress and provide them with feedback.
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Reception and Nurture Class:
Before
09:00

09:0009:30

09:3010:00

10:0010:30

10:3011:00

11:0011:30

11:3012:00

12:001:00

1:001:30

1:30-3:30

Getting
dressed,
having a
healthy
breakfast

Joe Wicks
PE Lesson
or a
Mindfulne
ss activity

Maths
Activity

Break
includin
ga
healthy
snack

Phonics
Activity

English
Activity

Free
choice
activity

Lunch

Reading
Activity/
Sharing
a story

Monday/ Tuesday:
Understanding the
World
Wednesday:
PSHE/ E-Safety
Thursday/Friday:
Expressive Art and
Design

Pupils in our Reception and Nurture class will be encouraged to complete practical activities
which will be set through Google Classroom. We do not expect a pupil to be accessing one
activity for a full 30minute lesson; therefore, you may wish to stagger activities to suit your
child best.
KS1 (Year 1 and 2)
Before
09:00
Getting
dressed,
having a
healthy
breakfast

09:0009:30
Joe
Wicks PE
Lesson
or a
Mindful
ness
activity

09:3010:30
Maths

10:3010:4510:45
11:15
Break
Phonics
including
a
healthy
snack

11:1512:00
English

12:001:00
Lunch

1:001:30
Reading

1:30-3:30
Wider
Curriculum:
Monday: History
Tuesday: Geography
Wednesday: PSHE/
E-Safety/ RE
Thursday: Science
Friday: Music/Art/D&T

KS2 (Year 3, 4, 5 and 6):
Before
09:00
Getting
dressed,
having a
healthy
breakfast

09:0009:30
Joe
Wicks PE
Lesson
or a
Mindful
ness
activity

09:3010:30
Maths

10:3010:45
Break
including
a
healthy
snack

10:4511:15
Grammar,
Punctuati
on and
Spellings

11:1512:00
English

12:0012:30
Reading

12:301:30
Lunch

1:30-3:30
Wider
Curriculum:
Monday: History
Tuesday: Geography
Wednesday: PSHE/
E-Safety/ RE
Thursday: Science
Friday: Music/Art/D&T
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How does my child logon to Google and access Google Classroom?

Step 1
Type into the
address bar
www.google.co.u
k

Step 2
Click on the sign
in button

Step 3
Enter the email address from the
letter.
This will be your child’s
firstname.lastname@neceact.co.uk

NO SPACES and remember to
check the spelling matches the
login on the letter
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Step 4
Check the email address
matches.
Now enter the password.
Make sure any capital
letters are capital when you
enter it

Step 5
Check the password
matches by clicking on the
eye.
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Step 6
The first time you log on you will need to
accept the terms and conditions. You will not
be asked this the next time you log on.

Step 7
Click on the icon and
select Classroom
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Step 8
Click continue

Step 8
Click student
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Step 9
Click Join

Step 10
This is your class page. Read through the tasks
and click on the ones you need to complete
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How does my child/children complete their work?
Log onto Google and then open Google Classroom.
When you open the page, it will show your child’s class. Click on the
name of the class for the page to open up.
You will see the class stream on the page and three tabs at the top. Click
on the classwork tab to find the work your teacher wants you to
complete.

Click on the task you
wish to complete:

The activity will
open, you will
need to click view
assignment to
start your work
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Watch the video if one is attached and then complete the work attached in your name.

When you have completed your work and checked it, click turn in for your teacher to see it;
they will then mark your work.
How does my child get help from their teacher?
If your child has had a go at their work
and they find that they can’t do it
because they need more help, they
should message their teacher by
clicking on their work and adding a
private comment. Only they and their
teacher will be able to see this.
They should never just ‘leave’ the work; their teachers are working hard to create lessons
that they can do at home and they want to help you to finish them.
If they post a comment in the class stream, a peer may be able to help them.
How should my child communicate with my teacher?
Children can use the message stream on Google Classroom to talk to their teacher and they
will reply. Teachers might not reply straight away as they could be helping someone else.
Your child’s teacher will only reply to your messages between 9am and 3pm.
How can I contact my child’s teacher?
The following email addresses have been created for parents/carers to contact their child’s
class teacher:
-

Mrs Mellor- reception@neceact.co.uk
Miss Akter- yearone@neceact.co.uk
Miss Coppin- yeartwo@neceact.co.uk
Mr Johnson- yearthree@neceact.co.uk
Miss Malak- yearfour@neceact.co.uk
Miss Rasul- yearfive@neceact.co.uk
Mr Perks- yearsix@neceact.co.uk
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Teachers will receive a notification of your email and respond as soon as possible; however,
they will only respond Monday- Friday from 09:00am- 03:00pm. We would also ask that you
are patient as teachers have been very busy completing a number of tasks.
Contact can be made with the school office by emailing nechells.info@e-act.org.uk or calling
07713 349836 or 07712 232950 between normal working days/hours of 09:00am- 03:00pm.
I know what to do and my child is completing their work, why do you keep calling me?
Teachers will be making regular contact with every child in their class; this is to ensure that
children have an opportunity to ask their teacher a question or tell them about their home
learning. It’s really important for teachers to have this opportunity to speak to the children
in their class, so they may ask to speak to your child when they call.
In addition to this, key members of our school may also be making contact calls to you. This
is to ensure we are able to best support you during the Coronavirus closure.
How do I keep my child safe online?
We have shared the following information with pupils in their
guide (see image on the left).
In addition to this we also have a wealth of information on
our website to help support you with keeping your child safe
online. This can be found here: https://nechellsacademy.eact.org.uk/supporting-pupils/staying-safe-online/
If your require any further support please contact the
safeguarding team by emailing safeguarding@neceact.co.uk
or calling our admin team on 0771 223 2950 or 0771 334
9836 (Monday- Friday between 09:00am-15:00pm).
In an emergency please call 999 for support or Birmingham Children’s Trust on 0121 303
1888 or 0121 675 4805 (out of hours).

