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Community 
Hub

Health & Wellbeing

•School Nurse Workshops

•Crisis Cafe 

•Wellbeing Workshops

•Edwards Trust -
Bereavement Support 

Education for Life

•Half Termly Educational 
Workshops

•Specialist SEND workshops

•Year 6 transition workshops

•Secondary school selection 
evening

Safety

•Womens Aid intervention

•Specialist Workshops, DV, FGM, 
FM

•Online Safety Workshops

•Preventing Radicalisation 
Workshops

•Parenting Courses by Free at Last

•Young Carers Support

•Rape & Sexual Violence Project

•Police & PCSO Community 
Meetings

Economic / Vocational

•ESOL Courses

•Job Club & CV checker

•Specialist skill building courses 
E.g. Computing

•Project Birmingham for debt 
management, benefits and 

housing advice

•Shelter for Housing Advice

Community

•Coffee & Craft Mornings

•Summer Fayre

•Community Clean ups

•Uniform Bank
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Nechells Community & Advisory Hub 
 
 
Our community hub brings together local charitable organisations and support services, meaning 
that a multitude of support is available in one place. Our hub is accessible not only to our parents 
but to the entire Nechells community.  
 

 
Address of hub:  
Crompton Road, Nechells, B7 5SN, to the right of the Crompton road school entrance.  
 
 
 
The support offered within the Nechells Hub is varied, ensuring that the diverse needs of our 
community are acknowledged and represented. Services are timetabled to ensure that they are 
accessible. Specialist projects and groups are also delivered from the hub, including parenting classes 
and awareness raising workshops. 
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Interim Support timetable 
Due to Covid restrictions, this is an interim timetable. Look out for updates on 

our academy website) 

   

Day Support Time 

Monday Online Safety & IT Skills 
 

9am – 10am 

Tuesday Wellbeing 
 

9am – 10am 

Wednesday 

Go Train advisor  

Supporting you to write a CV, 

apply for a job and prepare for the 

interview process. 

All day 

Thursday 

Safety workshops 

E.G Safeguarding / FGM 

/ Domestic Abuse 

9am – 10am 

Friday 

CV writing / housing / 

financial support / form 

filling  

9am – 10am 
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Throughout the academic year we run a variety of 
educational workshops. Parents will be invited into the 
academy to find out about what their children have been 
learning, and how you can best support them.  

This year’s workshops are as follows: 

 
 
 

 
 
 

Education workshop: Reading & Online Safety 
Location: Nechells Academy School Hall 

 

Creating a love of reading in children is one of the most 
powerful ways of improving educational outcomes. There 
are few better ways to improve pupils chances in life than 
to enable them to become truly independent readers. 
 

Our workshop will cover: 

• How we teach reading in school 

• What fluency means 

• How to question your children to improve 
comprehension 

• The importance of reading  

• Online safety – this will cover what grooming is and 
how to recognise signs of grooming online. 

 

 

 

 

Specialist workshop – Speech and Language  
Who is invited: If required to attend you will be invited by our SENCO Mrs Mansell. 

  
Delivered in conjunction with our speech and language therapist Helen Langbourne, find out 
about the speech and language support we provie to your child, and top tips for supporting 
their speech and language at home. 
 
 

 

 
Education 

for Life 
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Education Workshop – Maths & Online Safety 
Location: Nechells Academy  

 
Our workshop will cover: 

 

• How we teach maths in school 

• Key knowledge that you can practice at home e.g. 
deliberate practice activities 

• Online safety – current apps of concern that parents 
should be aware of, and how to monitor children’s 
internet usage. 

 
 
 
 

 
Education Workshop – Science 

Our workshop will cover: 
 

• Planning and conducting a scientific experiment. 

• This will be demonstrated by the children to parents, allowing 
the children to explain how the experiment works. 

• This will take place during British Science Week.  
 

Online safety – This will cover how to have difficult 
conversations with children regarding their online use, and the 

PANTS scheme. 
 

 
 
 

 
 
 

Parents Evening 
Our teachers are available throughout the academic year to 
discuss your child’s progress and topics they are learning. The 
purpose of parents' evening is for you to meet your child's 
teachers and to check that everyone understands the progress 
your child is making: their strengths and areas for 
improvement. We are also available to answer any questions 
you may have.  
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Specialist Workshops – Autism Awareness 
Location: Nechells Community Hub 

 
Our workshop provides an opportunity for parents to learn more about autism and how it 
affects their child, take home ideas and strategies to try at home and meet other parents to 
share experiences. 
 

 
 

Art/DT Workshop & Online Safety 
Location: Nechells Academy  

 
Workshop will focus on: 

 

• Creating and planning a themed piece e.g. Viking long boat.  

• Understanding the knowledge and vocabulary needed for Art 

• Health and safety for using equipment  

• Online safety – This will focus upon Child Sexual Exploitation, Criminal 
Exploitation and Radicalisation. It will explore how perpetrators targeted 
children online, and what parents should look out for. 

 

 
 
 

Celebration Assemblies 
Join us to celebrate your child’s achievements in our weekly celebration assemblies.  
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Specialist Transition Workshops 
 
Transitioning from primary to secondary school is a big step for all children. This workshop 

will focus upon how you can support your child with this transition. 
 
 
 
 
 
 

Secondary school selection evening – Year 6 parents only 
Nechells Academy School Hall 

 
Join us to submit your application for your top 5 secondary schools. Representatives from 

local secondary schools will also be present should you have any questions you wish to ask. 
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Supporting the health and wellbeing of our community is a 
priority for Nechells Academy. All of our staff have mental 
health first aid training, and our safeguarding team are 
available to discuss any concerns you may have, or support 
you with signposting to specialist agencies. 

 
Our Community and Advisory Hub also hosts a variety of 

workshops and drop ins, to support with your mental 
health and wellbeing.  

 
 

 
 

Wellbeing Workshops 
Location: Nechells Community Hub 

 
At Nechells we understand that we all have mental health, and it is just as important as our 
physical health. Being mentally healthy means that we feel good about ourselves, make and 
keep positive relationships with others and can feel and manage the full range of emotions. 

We welcome you to join our weekly wellbeing workshop. Here you are able to build a 
support network of community members.  

 
Each week will have a different focus. Use the sessions to learn about Mental Health and 
wellbeing and how to look after it. Sessions include Mindfulness and relaxation techniques, 
Mental health awareness and healthy lifestyles. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
For those requiring specialist mental health services, we are happy to support you to get the 

help you need.  Please visit the office and ask to speak to a member of the safeguarding 
team. Alternatively, below are the details of agencies offering support in the local area.  

 

 

 
Health & 

Wellbeing 



 

10 
 

Crisis Café – 0121 262 3555 
The aim of our Crisis Café is to be a safe, welcoming place where 

people can go outside of normal working hours, instead of A&E or 
other urgent services, if they are feeling emotionally distressed or 

are in a mental health crisis. 
 

Delivered by Birmingham Mind in partnership with Birmingham & Solihull Mental Health 
Foundation Trust, our Crisis Café service offers a safe place to come and chat face to face 

with our Crisis Intervention Workers. There is also access to clinical staff if needed. 
 

To book an appointment call 0121 262 3555 
 
 
 
 
 

Bereavement support 
Location: 3 Vicarage Rd, Birmingham B15 3ES 

Telephone: 0121 454 1705 

 
Here at Edward’s Trust we offer a holistic approach to 
supporting people through bereavement and loss. We offer 
counselling (1 to 1, as a couple, or as a family) support groups, 
play therapy, wellbeing therapies and social events. We are also 
able to offer resources and training for those wanting to 
support people in their grief journey. 

 
We offer support to parents and any adults affected by the death of a child, children and 

young people who have had someone important to them die, or have a parent, significant 
carer, brother, sister, other family member or friend who is terminally ill. 
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School Nurse Workshop: How ill is too ill for school? 

Nechells Community Hub 
 
 
From chickenpox to headlice - It can be tricky deciding whether or not to keep your child off 
school when they're unwell. But there are government guidelines for schools and nurseries 
that say when children should be kept off school and when they shouldn't. This workshop 
will explore different illnesses and when it is and is not OK to keep children at home. The 

workshop will also outline what steps you need to take to inform the school that your child 
is unwell. 

 
More about how our school nurse service: 

 
The role of the School Nurse is diverse and in addition to improving the health and 
wellbeing of young people, including good mental health, they are also involved in 

increasing the capacity of communities to achieve positive health outcomes. The School 
Nurse teams provide universal services such as hearing and vision checks in reception; the 

National Child Measurement Programme at reception and Year 6; and vaccinations for those 
leaving school. 

 
Our school nurses help to ensure that children’s medical needs within the school are met. 

Our school nurse also works with our parents to discuss topics such as when is a child too ill 
for school, and how to discuss puberty with children. 

 
 
 
 

School Nurse Workshop- Discussing Puberty 
Location: Nechells Community Hub 

 
Today, children are exposed to so much information about sex and relationships on TV and 

the Internet that by the time they approach puberty, they may be familiar with some 
advanced ideas. And yet, talking about the issues of puberty remains an important job for 

parents because not all of a child's information comes from reliable sources. 
 

Don't wait for your child to come to you with questions about his or her changing body — 
that day may never arrive, especially if your child doesn't know it's OK talk to you about this 

sensitive topic. This work shop will equip you with the skills to talk to your children about 
these difficult topics. 
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Employment support 

Location: Nechells Community Hub 
 

If you are looking for work, training or further education 
then come along to our job club. Here we will support you 
to write a CV, apply for a job and prepare for the interview 

process. We can also help you to access further training 
and courses to pursue a new career. 

We are available on a 1-1 basis every week to offer 
support. 

 

 
 
Should you require additional support with housing / debt management / benefits advice, 
we are more than happy to support you to contact local organisations that can help.  

 
 
 

Go Train 
Go train are a Birmingham based service, supporting adults to 
learn new skills, increase their confidence and access further 

education / employment. 
Go train offer group and 1-1 support, including female only 

groups.  
 
 

Women Know How 
A female led, female only group helping 
you to build confidence and explore new 

opportunities.  
 

0121 393 5001 

Accelerate my career 
Build self-esteem, gain independence and 

learn the latest digital skills and finance 
management.  

 
0121 393 5001 

 
 
 
 
 

 Economic / 
Vocational 
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The Project Birmingham 
Benefits Advice - Debt Advice - Hosing Advice 

 
If you are struggling with debt, homeless or at risk of becoming homeless, or just really 
confused by the benefits system and you live in Birmingham then The Project can help you. 
 
We understand what a struggle it can be to make ends meet and how quickly things can 
spiral out of control and the devastating effects this can have on individuals and families. 
We are here to provide advice, sign posting and practical support.  
 

 
0121 453 0606 
Monday - Friday 10:00am - 3:00pm 
If you are homeless & have nowhere to stay - Option 1 
For B30 Foodbank Referrals - Option 2 
General Advice & Referrals - Option 3 

 
 
 
 
 

ESOL Classes – Learning English for speakers of other languages. 
Location: Nechells Community Hub 

Contact our school office for dates of the next course.  
 
 
What is ESOL? 
ESOL stands for English for Speakers of Other Languages. It’s aimed at non-native English 
speakers, looking to take up a new language or validate their skills. 
 
Why do I need ESOL? 
If you’re applying for UK Citizenship, your English will be assessed. If it’s below Entry Level 3, 
you’ll need to pass ESOL. ESOL is also a great way to reassure prospective employers that 
you have the English skills they are looking for. The course is also designed to be practical 
and will teach you every day English. 
 
Additionally, improving your English will help you in other ways, for example: 
• Talking to English speakers 
• Helping your children with their school work 
• Continuing your own education and gaining professional qualifications 
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Specialist Workshops  
Location: Nechells Community Hub 
 
Every Thursday we hold a different safety workshop. The aim 
of these workshops is to raise awareness of local issues, and 
empower attendees to recognise abuse and access the 
support they need. 
 
Examples of safety workshops: 
 

• Domestic Abuse – what is Domestic Abuse, and what support is available  

• FGM – Awareness raising and myth busting 

• Gender based violence and support available 

• Understanding and recognising signs of radicalisation 
 
 
We recognise that sometimes it can be difficult to ask for help. We are here as an Academy 
to discuss any concerns you may have. 
There are also numerous local charities that are able to offer support and guidance.  
 

 
Muslim Women’s Network 

 
Muslim Women's Network UK is the only national Muslim women's organisation in Britain. 
We work for equality for Muslim women and girls. We have run a national specialist faith 

and culturally sensitive helpline that is confidential and non-judgmental, which offers 
information, support, guidance and referrals for those who are suffering from or at risk of 

abuse or facing problems on a range of issues. 
Helpline number: 0800 999 5786 / 0303 999 5786 

 
 

Rape & Sexual Violence Project 
 

At RSVP, we believe that everyone deserves a life free from sexual 
violence and abuse. We’re here to offer you the tools, and 
understanding, to enable you to overcome the effects of sexual violence 
for a hopeful and confident future. 

 
You might feel nervous contacting us for support. Everyone at RSVP appreciates this and will 
treat you with respect, empathy and sensitivity. 
 
If you have been affected by sexual abuse, you can access our free services.  
Get in touch with us to find out how we can support you on 0121 643 0301 / 
info@rsvporg.co.uk  

 

 Safety 

mailto:info@rsvporg.co.uk
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Parenting support group  
Venue: 49 Nechells Park Road Nechells, Birmingham, B7 5PR 

Delivered by: Free@Last 
 

Our mentoring project often includes supporting mums and dads, helping them to 
understand the needs of their children and how they can fulfil those needs effectively. We 

also run an annual-families residential that takes us all away to experience fun and 
adventure together. 

 
More about Free@Last 

To improve the lives of the children and young people of Nechells. Free@last is committed 
to providing opportunities, activities, mentoring and support for children and young people 
in Nechells, and to further their interests by working with their families, other agencies and 

relevant professionals. 
 

What’s on: 

• Youth Work 

• Youth Clubs 

• Nechells Young Leaders 

• Multi – Media Is a project providing young people the opportunity to have a go at: 
Music production and recording, photography and videography. 

• Say What! - A support group for young parents 

• Dads do it too! - This project aims to provide opportunities for dads to spend quality 
time with their kids as well as with other dads 

  
 
 

 
 

Families for Life 
 

Often loved ones are the first to notice that something is troubling their son, daughter, 
brother or best friend. But when someone close is affected by complex issues, it can be hard 

to know what to do. Families for Life is here to offer help to the families, friends and 
communities of people who have been affected by violence. We offer confidential 

counselling and support to people affected by these issues and the people who care about 
them. 

 
Contact number: 07505 974 030 

 
 
 
 
 
 
 
 



 

16 
 

West Midlands Police workshop – Concerns within the local community 
Delivered by: Police Community Support Officer 

Location: Nechells Community Hub 
 
This workshop will focus on supporting parents to understand issues of concern within the 

community. This may be new themes arising online, domestic violence or antisocial 
behaviour. The workshop will outline what to look out for as a parent, and how the police 

can support you in times of need. It will also act as a chance for parents to share any 
concerns that they have with our community support officers. 

 
More about our Police Community Support Officers 

 
PCSOs help reduce crime and anti-social behaviour. They are 

also expected to reassure and advise the public, and deter 
crime with visible, sworn officers on foot patrol. We work 

very closely with our PCSOs to teach our pupils how to stay 
safe. PCSO deliver awareness raising workshops in school 

covering: Road safety, antisocial behaviour, calling 
emergency services, knife crime awareness, drug use, online 

safety and walking home safely. 
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               Craft & Coffee Mornings 

Venue: Nechells Community Hub 
 

All parents are welcome to come to our regular craft and 
coffee mornings. The session will be led by our school artist 

in residence. 
 

Why come in for a coffee morning? 
 
Our sessions are always fun and very informal. Parents can 

bring their toddlers and babies. There is lots of time to meet 
other community members, ask questions, share 

experiences and find out first what is happening in school. 
 
 

 

 

 

 

 

 

 

Community Clean Up Event 

Location: Meeting point: Nechells Primary Academy 
 
World Cleanup Day has brought together millions of people for the biggest waste collection 

day in human history. In 2018, 17.6 million and in 2019, 21.2 million environment heroes 
joined in on an epic 36-hour green wave of cleanups across the globe – beginning in New 

Zealand and travelling around the world before ending in Hawaii. 
 
Join us as we spend the morning cleaning up the streets of Nechells and celebrating our city! 

 
 
 
 
 
 
 
 
 
 

 Community 
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West Midlands Police workshop – Concerns within the local community 
Delivered by: Police Community Support Officer 

Location: Nechells Community Hub 
 
This workshop will focus on supporting parents to understand issues 
of concern within the community. This may be new themes arising 

online, domestic violence or antisocial behaviour. The workshop will 
outline what to look out for as a parent, and how the police can 

support you in times of need. It will also act as a chance for parents to 
share any concerns that they have with our community support 

officers.  
 

 

 
Uniform Bank 

Dates: Every Thursday from 11am-1pm 
 

We will be running a uniform bank, open every Thursday from 11am-
1pm. Here you can donate uniform that no longer fits, or collect new 
uniform for your child for a small donation fee. 

 

 
 
 

Summer Fayre 
Location: Nechells Primary 

 
We welcome the entire Nechells community to attend our annual summer fayre.  
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Wider sources of support for you to access: 
 

As well as the wealth of support offered within school, there are numerous charities and services 

operating within the Nechells/Birmingham area you can access. Should you wish to receive 

additional support and are unsure how to access this, please visit the school office and ask to speak 

to a member of our safeguarding team. 

 

Our school safeguarding team: 

Please visit us should you wish to discuss a concern. You can call us on 0121 464 2102, and ask to 

speak to a member of the safeguarding team.  

 

 

 

 

 

 

 

 

 

 

 

Details of additional local support agencies can be found below. 

  

Miss Sanders 
Designated Safeguarding 

Lead 

Mr Camps 
Deputy Head 
/ Deputy DSL 

Mrs Mahony 
Head Teacher 

Mrs Mansell 
Inclusion Lead / 
Assistant Head 
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Financial support: Including Employment / Debt / Housing 

 

 

 

 

  

 

 
 
 
 
 

The Project support with Homeless Prevention, 
Welfare Benefits and Debt, our aim is to prevent 

homelessness and improve the lives of vulnerable 
people, we do this by offering free impartial advice 

and support. 
We offer: 

• Benefits Advice 
• Crisis support 
• Debt Advice 

• Housing advice 
 
Website: https://www.theprojectbirmingham.org/  

Telephone number: 0121 453 0606 
Monday – Friday 10:00am – 3:00pm 

 
If you are homeless & have nowhere to stay – 

Option 1 
For B30 Foodbank Referrals – Option 2 
General Advice & Referrals – Option 3 

 
 
 

We offer a wide range of help and advice on all 
housing and homelessness issues. We have a team 
of advisers and solicitors who may be able to help 
you with your problem – and if we can’t help, we 

work with other agencies who can. 
Issues we can deal with 

• homelessness, or worried you'll soon 
become homeless 

• looking for accommodation 
• having problems with your landlord 

• being evicted or repossessed 
• debt problems & benefits issues 

• problems with disrepair 
 

0344 515 1800 
5th Floor, Gateway House, 53 High Street, 

Birmingham, B4 7SY 
Opening times: Mon-Fri 9-5 

 
 
 
 
 
 

Citizens Advice Birmingham offers advice on a wide 
range of issues to anyone living in the Birmingham 

area. Our service is free of charge, confidential, 
independent and impartial. 

 
We won’t judge you, persuade you or tell you what 

you should do – we will listen, explain all the 
available options to you and support you in the 

course of action you decide to take. 
 

Information & Advice on  
• Benefits & Debt 
• Health and Disability 
• Housing 
• Immigration 
• Universal Credit Help to Claim 
 

Telephone: 03444 77 1010 
 
 

 
 
 
 
 
 
 

We don’t think anyone in our community should 
have to face going hungry. That’s why we provide 
three days’ nutritionally balanced emergency food 
and support to local people who are referred to us 

in crisis. We are part of a nationwide network of 
foodbanks, supported by The Trussell Trust, working 

to combat poverty and hunger across the UK. 
 

Address: St Matthews Church, 
63 Wardlow Road, 

Nechells, 
Birmingham 

B7 4JH 
 

Telephone: 07384 213 621 
 

Opening times: Monday 12:00-14:30 
 
 
 

https://www.theprojectbirmingham.org/
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Safeguarding Support  

 
   

 
 
 
 
 

- Are you being pressured to get married against 
your will? 

- Do you fear to bring shame or dishonour on your 
family? 

- Have you been emotionally or physically abused? 
 

If you are concerned about any of the above, please 
call us in confidence. Culture, Religion and Tradition 
are not an excuse; forced marriage is illegal in the 

UK. 
 

UK Helpline: 0800 5999 247 | Monday - Friday: 9am 
- 5pm. 

https://karmanirvana.org.uk/ 
 

 
 
 

NFGMSC are community-based clinics that offer a 
range of support services for women with female 

genital mutilation (FGM). This service is available to 
women aged 18 or older who are not pregnant 

when they seek support. 
National FGM Support Clinics are a place for women 
with FGM to discuss their health needs in a sensitive 
and non-judgmental environment. The services are 

provided by an all-female team and include: 
 

• Physical assessments and treatment 
(including deinfibulation if required) 
• Emotional support and counselling 
• General information 
• Access to FGM Health Advocates 
• Referral to a specialist consultant, if needed 

 
Birmingham Clinic - Summerfield Health Centre, 134 

Heath Street, Birmingham, B18 7AL 
Phone: 07989 209 483 

Female Genital Mutilation 
Support Clinic 

 
 
 
 
 
Birmingham and Solihull Women’s Aid supports 
women and children affected by domestic violence, 
rape, sexual assault and FGM.  
At Birmingham & Solihull Women’s Aid we support 
every woman’s right to live free from violence and 
abuse. 
• We proudly advocate for the rights of ALL 
women 
• We support women and children affected 
by domestic violence & abuse 
• We educate, train and we inspire action 
• We passionately campaign for change 
• We will not stop our work until every 
woman and every child is empowered to live free 
from violence and abuse 
 
If you, or someone you know, needs help or support 
call our confidential helpline on 0808 800 0028. 

 
 
 

We are an Islamic feminist movement that uses the 
Quran's spirit of equality and justice to challenge 

human interpretations (based on culture and 
tradition) that discriminate against women and girls, 

to achieve equal rights and opportunities for all. 
 

We operate a faith and culturally sensitive 
counselling service. Counselling sessions can be face 

to face or via telephone. The face to face sessions 
are for Birmingham bases clients only. Counselling 

can also be given to Urdu, Punjabi and Mirpuri. 
There may be a waiting list.  

 
To be refereed to one of our counsellors please 

contact our Helpline on 0303 999 5786 or 0800 999 
5786. 



 

22 
 

Safeguarding support  

 
 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 

If you are under 25 and registered with a GP in 
Birmingham, you can receive support from Pause. 

We also provide support for parents and carers who 
are concerned about their child or young person’s 

wellbeing. 
 

 What can Pause help with? 
Anything relating to emotional wellbeing! 

 
Visit our friendly city centre drop in service for 

mental health support.  
The best bit about Pause is you don't need an 

appointment; you can simply drop in for a chat. 
 

Opening Times 
Monday, Tuesday, Thursday, Friday: 10am - 6pm, 
Wednesday: 12pm - 8pm, Saturday and Sunday: 

11am - 4pm. 
Address: 21 Digbeth Road, Birmingham B5 6BJ 

Contact Number: 0300 300 0099 
 
 
 

 
 
 
 
 
 
Parenting can be rewarding, but it can also be 
challenging. We've got parenting tips as well as 
advice on how to deal with difficult situations. 
Some of the topics to support parents are as 
follows: 
• Separation and divorce 
• Mental health and parenting 
• Alcohol, drugs and parenting 
• PANTS: the underwear rule 
 
Please visit https://www.nspcc.org.uk/keeping-
children-safe/support-for-parents/  
 
Alternatively if you're worried about a child, you can 
contact the NSPCC helpline for help, advice and 
support. 
Email - help@nspcc.org.uk. 
Call - 0808 800 5000 

 
 

 
 
 
 
 
What is a forced marriage? 
A forced marriage is one in which one or both of the 
people getting married do not, or cannot, consent to 
the marriage and coercion is involved.  Coercion 
may include emotional force, physical force, threats 
of violence, or financial pressure. Forced marriage is 
a criminal offence in the UK. 
 
What is honour-based violence? 
There is no single definition of honour-based 
violence, as it is a complex issue. It can be described 
as a collection of practices, which are used to 
control behaviour within families or other groups. 
This is done to protect perceived cultural and 
religious beliefs and or honour. Abuse and violence 
can happen when perpetrators think that a relative 
has “shamed” the family or community by breaking 
their “honour” code. 
 
Telephone: 0121 552 6448 

 
 

 
 
 
 
 

Messages of hate can take many forms. Extremist 
groups use them to recruit young people. Parents 

can find answers to common questions and 
resources to help protect your child on 

www.educateagainsthate.com 
 

Advice on the following topics can be found: 
• What are the warning signs of 

radicalisation? 
• What should I do if I think my child is being 

radicalised? 
• Talking to your child about radicalisation 

• Managing extremist content online 
  

A referral can come from anyone who is concerned 
about a person they know who may be at risk of 
radicalisation, whether a family member, friend, 
school leader, colleague or from a wide range of 

partners. Channel addresses all forms of terrorism, 
including Islamist, far-right and others 

 


